<2 FXcm

FINANCIAL SERVICES GUIDE
Bk STES |

Last Update: January 2021
FEHA A 2021 4F 01 A



FINANCIAL SERVICES GUIDE
ERR1ES |

PURPOSE OF THIS FINANCIAL SERVICES GUIDE
FERkSESIEE

This Financial Services Guide (“FSG”) is issued by FXCM Australia Pty. Limited (“FXCM”). FXCM is a company incorporated
in Australia [ACN 121 934 432]. FXCM holds an Australian Financial Services Licence [AFSL 309763] issued by the
Australian Securities and Investments Commission (“ASIC”). The purpose of this FSG is to provide you with key information
about the type of financial services that FXCM offers to ensure that you receive the information to assist you in making an
informed decision about whether you wish to use the financial services that are offered by FXCM.
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CONTENT OF THIS FSG
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The FXCM FSG contains important information about:
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- What is FXCM Australia Pty. Limited;
- {472 FXCM Australia Pty. Limited ?

- Who FXCM Acts For;
- fELHAE?

- FXCM Contact Information;
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- Financial Services & Products FXCM is Authorised to Provide;
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- Nature of Advice
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- How to Instruct FXCM,;
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- Platforms;
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[

- Execution;
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- Fees and charges;
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- Associations;

- Compensation Arrangements; and
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- Dispute Resolution
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For further detailed information about FXCM services and products please contact FXCM via email support@fxcm.com.au
or the contact information provided below.

WFTIRIFE AL IRUEAARSS B 15 - TR FEHPE support@fxem.com.au it DR HEA kLS T 20k S @il

Additional Documents - Product Disclosure Statement (“PDS”) and Terms of Business

BN - F=inBBET (PDS) Mk IK

Before you can open an account with us to trade FXCM products you must review and understand the FXCM PDS, Terms
of Business, and this FSG (“FXCM Documents”). The PDS is provided to assist you in making an informed decision about
all FXCM products. The PDS contains information about FXCM products, including risks and benefits, costs, fees and
charges, how to trade in FXCM products, significant characteristics and features of FXCM products and tax considerations.
The FXCM Documents are available on our website https://www.fuhui-zh.com/au-chinese/gb/ or can be obtained by
contacting us.
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The FXCM Documents are important documents and should be read in their entirety in deciding whether to acquire or to
continue to hold FXCM products. You should keep this FSG, the PDS and the Terms of Business, all other documents
provided to you by FXCM and any updated information that is provided to you (“FXCM Documents”), for future reference.
Please note, if we classify you as a Wholesale client in accordance with the Corporations Act 2001 (Cth), we are not required
to provide you with a PDS or FSG.
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What is FXCM Australia Pty. Limited?
FXCM Australia Pty. Limited &&{f2. ?

FXCM is a financial services company that is authorised to provide financial services in derivatives and rolling spot margin

foreign exchange contracts to retail and wholesale clients. FXCM provides its clients with direct access to various electronic

trading platforms such as Trading Station Il (commonly referred to as Trading Station) and MetaTrader 4 to enable them to

buy and sell Foreign Exchange Contracts (FX Contracts) and Contracts for Differences (CFDs).

LR RS » 2 EE KA E P07 TE OB AHARIESINC &Y ERAR S - @l iE% e B

FHRZMZGEE » WG TE | GREHNAZGES) K MetaTrader 4 » LUHESE P REWSLSZINC & LIHZENT & 497 5%
(CFDs) -

Who FXCM Acts For

B HAeE

FXCM is an issuer of over-the-counter FX Contracts and CFDs. FXCM does not act as your agent or broker in relation to
transactions of FXCM products. FXCM may act as a principal, on its own behalf, when it provides financial services to you.
wWILR BRGNS M ZEN GLT iR TE  tRILIFASHEL T iV SiaE E N RURE e mg. il ]
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FXCM Australia Pty. Limited Contact Information
FXCM Australia Pty. Limited BYBLZR(S B

You can contact us 24 hours a day, 5 days a week by
TR LA— 2R » —K 24 /bt DU 77 BT -

- calling us on 1800 109 751
Z{ 1, 1800 109 751


mailto:support@fxcm.com.au
mailto:support@fxcm.com.au
https://www.fuhui-zh.com/au-chinese/gb/
https://www.fuhui-zh.com/au-chinese/gb/

- AU Free Call: 1800 109 751
HEON TR FEE ¢ 1800 109 751

- International: +1 212 609 2952
EFF R HEIE © +1 212 609 2952

- emailing us at support@fxcm.com.au; or
FEHFZE support@fxcm.com.au; 5%

- writing to us at:
FXCM Australia Pty. Limited
Level 13
333 George Street
Sydney, NSW 2000
BEE
FXCM Australia Pty. Limited
Level 13
333 George Street
Sydney, NSW 2000

Financial Services & Products FXCM is Authorised to Provide

TR AR BT SRR 55 K™ i

FXCM holds an Australian Financial Services License (AFSL 309763) which authorises us to provide the following financial
services to retail and wholesale clients:

ECRFA MR S5 UIR (AFSL 445 309763) » ZANAZ & KM= Rt LT Rk
- provide general product advice for the following classes of financial products:
- BT Rl SRR A — A X
a) derivatives; and
a) TR R
b) foreign exchange contracts,

b) SMCELI™

- deal in a financial product by issuing, applying for, acquiring, varying or disposing of a financial product in respect
of the following classes of financial products:
- AT B 0 WL 0 SR ESRH PA AP SR i T R i A S

a) derivatives; and
a) LA K
b) foreign exchange contracts, and

b) SMCEL™ M K

- make a market for the following classes of financial products:

- BRU TRl S

a) derivatives; and

a) LrAErThn s K

b) foreign exchange contract,
b) AMCEL™ i

Nature of Advice

BRI


mailto:support@fxcm.com.au
mailto:support@fxcm.com.au

FXCM provides general financial product advice only. General advice does NOT take into account your objectives, financial
situation or needs. Therefore, you should, before acting on our general advice, consider the appropriateness of the advice,
having regard to your objectives, financial situation and needs. FXCM recommends that you seek advice from a separate
financial advisor. You should also consider our PDS before making any decisions about whether to use our products.

WL (LR S — AR - — ARG R B FAYRTTE T - W55 OB « I » EHUER IR
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A SESRERATANF= SR » BN 4EE A 0™ b B P A -

Under the law governing financial services, general advice has a defined meaning which may be different to what you
understand or expect general advice to mean. In the context of the provision of financial services, general advice can include
information about FXCM products and the underlying markets as well as FXCM'’s opinions about, or outlook for, FXCM
products or the underlying markets. Any information you have requested about FXCM products and the markets, or have
discussed with a FXCM employee should only be regarded as general advice. Market updates, research reports, website
content are examples of the general advice we may provide.

HRAEAE SRR SR AR —AMEEIIE B XCATRE S [ T ERAR BT — A M2 IR R - fEemiik s askt » —
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Accordingly we make no warranties or guarantees that the content of the advice is suitable for your individual situation. You
should read and consider the relevant PDS and consider seeking independent advice before making any decisions about
FXCM products and/or using the services offered by FXCM.

FHRIEY » Fedl A REPRIEEEE fr— M AN SIS SN AIE I « 10 E SRR B B AV s A1/ 0= e e A AR 55
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You should obtain professional financial advice based on your own particular circumstances before making an investment
decision on the basis of the general advice provided by FXCM.

TERRAEEC A — A MR O E (R LA BERT » ENARHE A NN AR BB RS LAY SRl -

How to Instruct FXCM

WA @I AR TS

You may place orders to deal in FX contracts and CFDs by using electronic dealing platforms such as Trading Station
and/or MetaTrader 4.

R LU AT G PR EIINC &L RN LI 5 RE - 551 & K/5 MetaTrader 4 .

FXCM also offers you the option of placing trades over the phone with our Dealers for certain platforms. The opening hours
for the trading desk are listed https://www.fuhui-zh.com/au-chinese/gb/support/trading-desk/.

R Al R E S B TR AR S ERILIES - XS EH A EHEAEHE https://www.fuhui-zh.com/au-
chinese/gb/support/trading-desk/.

Whenever you execute a transaction on your account, a confirmation or statement can be accessed through Trading Station
and/or secure access website/portal (referred to as “MyFXCM”). Through Trading Station and/or secure access
website/portal you can access your accounts at any time to view your transactions and account balances. You must review
any confirmation or statement we send to you immediately to ensure its accuracy and to report any discrepancies to us.
FUERA B T I 5 - B3 5 P e I EEE 2 A AL/ T (FRE*MYFXCM™) B2l — B A iRk -
ARG P E Sz L AUE ] o 8] AT B S T2k 5 LE B RHIAE 5 S o Ei S L BIE B Rl T 14
R RN T EER R DU (i B A B e RV ESME: - A 7R - NIZETEAEL -

Platforms
\/é?

FXCM offers various trading platforms including but not limited to Trading Station Il (FXCM'’s proprietary platform, commonly
referred to as Trading Station) and MetaTrader 4. FXCM trading platforms are designed to provide clients with


https://www.fuhui-zh.com/au-chinese/gb/support/trading-desk/
https://www.fuhui-zh.com/au-chinese/gb/support/trading-desk/
https://www.fuhui-zh.com/au-chinese/gb/support/trading-desk/

comprehensive market information and a high level of execution. The PDS provides more detailed information about the
FXCM Trading Stations.

BRI GG - BIEEARTAGTE | GRICHWEAYE - BEMESSTFE") M MetaTrader 4. tRICHY &
Ko FaNE PRI ZHT 7 E R AR GHAT - I BE R R E S AR EC S F eI ER -

Execution
7 K

FXCM acts as the counterparty to every transaction. For every transaction, FXCM may choose to hedge your trade
immediately with a liquidity provider or FXCM may choose to take the other side of your trade. FXCM acts as the market
maker. FXCM may derive prices from third party sources including but not limited to liquidity providers but your trades may
or may not be hedged back to back with a liquidity provider. For more information on execution please visit our website and
PDS.

WAL EBEZGISFIT - BERS » @ TR LA S5 SR T S AT REE N B SIS F -
AL Fe MR o R ATRE MELIEEAR IR T A SRS = J7 RIFSREUME - (EE T S se st IR = Sita s
fRtE RS - B HERPUTEAEBIAER - HEBEIRATEA S EE A -

Fees and charges

% R A 3%

Remuneration

RBY

Trading Spreads Rollover Referring EX Administrative Conversion
Platform SCSEEM Fees Broker/3™ commission/mark | Fees Fees

RAFa g7l st party -up (If applicable) [ fTEBtA S

Rebates INCHESrE AT
REFE= | @EH)
pajEikill




Trading
Station Il
RHFA I

Applicable-
Varies
according to
currency pair
and trading
platform

A - ARIEDT
YTFISE 251
BHARETA
E

Applicable
]

If
applicable,
generally
0.2-5 Pips
or 50% of
the
applicable
commission
W, —fi%
H0.2-54 15
FeiEm
{H<:H750%

FXCM may derive
prices from its
liquidity providers,
and may add a
markup to the
spreads it receives
from its liquidity
providers. For
further details of
our spreads,
please refer to our
website.

I AT HE ML 28
ERACE ARG
BRAZ T F AT REAE L
TRl AR ST
THZ A Tk
TIRE R TR
FEMHITELS

If applicable,
commission is
listed per 100k lot
per side and pro-
rated accordingly.
See commission
rates table in PDS.
WER HeET
100K 2371 EE AL
HY o LB A
A2 I e B
B o

Applicable- Applicable
according to the e
currency

denominated
account and
residence of Client
SR - R AR
T FoRNZE P AT
EENE!



MetaTrader 4

Applicable-
Varies
according to
currency pair
and trading
platform

A - ARIEDT
YTFISE 251
SRR
5]

Applicable
7w

If
applicable,
generally
0.2-5 Pips
or 50% of
the
applicable
commission
WIEF, —i
H0.2-54 5
FEEM
{H<HI50%

FXCM may derive
prices from its
liquidity providers,
and FXCM may
add a markup to
the spreads it
receives from its
liquidity provider.
For further details
of our spreads,
please refer to our
website.

I AT HE ML 2
EIEAE ARG A
BRAE AT REAE L
FEhtl EARmE T
THS A T RAinh
TIRE R TR
FEMHITELS ©

If applicable,
commission is
listed per 100k lot
per side and pro-
rated accordingly.
See standard
commission rates
table in PDS.
WER HeET
100K A EEBL
HY o LB A
A2 I i B
B o

Applicable-
according to the
currency
denominated
account and
residence of Client
SR - R AR
T FoREE P AT
EENE!

Applicable
i



For more detailed information on FXCM Trading platforms refer to PDS Part 2

HERTELR G FariEE RS mik g A 5 80

Spreads

T

Generally, for FX, FXCM earns its income from markup to the spread or the commission charged per 100k trade (per side).
In certain circumstances, the client may be subject to a markup, separate commission rates and/or a separate rate card
due to the relationship with a third party (including but not limited to some referring brokers). The term ‘spread’ refers to the
difference between the best bid and best offer rates at which you buy and sell the financial instruments.

—MRIME > WIAINL - s RS 720 100K 258 () WHURSIREH . fEREER T - BTEr5%
=R AR (BEEARRT—®R24r) » FrrSEl TR st SR HESRAEEE RN SR TR o RSt
SN AR EE K AR il T B B RS AT MR SR I8 Z TRl ZE AT -

Rebates and Commissions to Referring Brokers/third parties

AR = IEIH IR

FXCM may compensate Referring Brokers/third parties for introducing clients to FXCM and that such compensation may
be on a per-trade basis or any other method upon FXCM'’s discretion.
WL EE P EREIL I LR EEE =TT SRR R b2 B AT sE UG E AR 5 B VB e iy Bt 5 =0 5 -

Compensation may be taken out of:

B AT RE 2 ML T HIRR

1. FXCM’s mark-up for FX and other products; or
1. FRICAMCAIEA ™ mfIAR A 5 B

2. the client’s commission payment for FX.

2. P SATHIINC S -

For CFDs, generally, FXCM’s compensation to Referring Brokers for introducing clients ranges from approximately 0.25
pips to 5 pips per round turn trade. All clients will be asked to agree to rebates/commissions charges prior to any such
rebates/commissions being charged, via an acknowledgement form.

WTEMEL > —RIME > LA EE P ERECAY 2L B IR G REL S 0.25-5 T - FrAR ERIL
NI R o (12 e L S b N S 0 = M D= R EATEIE N R o A [ N

For FX, commission paid to referring brokers will generally be 50% of the applicable commission (see commission rates
detailed in the FX PDS).

WFAML > RS A S — ROV E A HERY 50% (HEELARIENE i WML i Earm e ) -

(For more detailed information on pips, please refer to the Product Disclosure Statement, in the section “Pip Cost”.)

(ARTHATHEZER B W m Il m E s - )

Initial Margin

BIHGERIEE

Where you enter into a transaction you will be required to pay an initial margin. You may also be required to pay additional
margin in the event of adverse market movements against your position(s). Such payments are not fees or costs but are
funds required by FXCM to cover our risk and as security for the client’s obligations.

LGN G N RSO S N — e IRIE SR - FETERWE QA FEVE LT - Gt il s S BRI Y
PRIESE WS IE—TUR BB A » @I T R R AR A AR 2 RS SN T IR T X% Y XSS RILE -

Rollover Fees

TRFIEEE

Rollover is the simultaneous closing and opening of a position at a particular point during the day in order to avoid the
settlement and delivery of the purchased currency. This term also refers to the interest either charged or applied to a trader’s

9



account for positions held “overnight”’, meaning after 5 pm EST (New York Time) on FXCM'’s platforms. Interest rates are a
factor in any market. FXCM'’s daily interest debit or credit amounts are based on the total face value of the position. Our
rollover rates are calculated by referencing the relevant LIBOR for all index products. Each day, the rollover amounts per
lot are shown transparently in the simple dealing rates window of Trading Station. Therefore, You will be charged a “rollover”
fee for holding FX Contracts and CFDs overnight. These fees vary from day to day.

Rollover(Fs-t) /& fa1E— KA [E— it [A] [R5 K A7 G fir DA S 45 T R ASU bt TR F7 - Rollover (R H 2)7ME 5 5k -
FA oM ERAM LN BEREIAE - HRN B EL S G ERI A T S G © FEREEAHEE —PEER - &
CARYERF € S E RS HIIFREGFE AR 28T - DRARSH AR mivHR e ENLFFE (LIBOR) &G

i < K  GFHRAER AR e S P AN BRNED - Kt - SRRASNC A RREN R SR
AT RAER, - XIg R &R HE -

Certain accounts may be charged a fee in lieu of paying/receiving interest for position held open past the close of
business day (“rollover”). This fee is either a markup to the spread or a commission charge in the instance of select
accounts types, as determined and notified by FXCM, which may increase or decrease in its sole discretion.

FELK P RE S Ul — R R B R R B F e Y H R B4R (R”) AR BN ZEN RS ST 0 230
T FHE IR E RCR AR E Mk 2By F-418% » ATEHRC B T e R i/ -

CFD Rollover - Metals Trading
EN BT I EFIE - £EXS

All open metal positions are rolled to the next trading day. Depending on whether you are long (Buy) or Short (Sell), you
will either be debited or credited rollover interest on a daily basis. Details of FXCM'’s rollover rates (rolls) are detailed on
Trading Station Il in a transparent manner. Please note that at all open positions at the end of the recognized trading day
of Wednesday at 5pm EST (New York Time) incur a 3 day rollover debit/credit, and bank holidays will affect the number of
days that a position is rolled forward. Furthermore, the rollover detailed on Trading Station is for 1 ounce of gold or silver
and not the minimum trade size.
iR FeeER 2R e2 T I XHH. PR MraEERe CGEA) BFFARe GEH) ME » & HESHHIRRE0T
AREFIE  W@CH R AEEE A 2T 5 FE - EER - AN S H EE RN EIE =1 5:00
(ALImTTE]) B [R5 R A e i g4 s 3 HAVERUEE®RA R - STt amir e aryHE -
tEsh > R S PR EF IR A BN 1 & e E e E WAV R R - kR NGB RE RS -

Copper is the only metal which is not subject to rollover interest and has periodic expiration.
RN RS ESE AR AN &R -

CFD Rollover - Energy Trading
FEOELT I IR - FEFRK S

US Oil, UK Qil, and NGAS are not subject to rollover interest and have periodic expirations.
US Oil » UK Oil I NGAS ‘Rt 15 Il S H EHIR 1A -

CFD Rollover - Indices

OB BRE- 754

Financing costs (Cost of carry) and dividends make up the overnight credits/debits. The value of these two variables are
independent of one another; the overall credit/debit that is credited/debited will depend on the size of the open trade.
REBTECA (FFORA) MR EAIRRIESY MECTRAE. « XPI DT BAVEE AT o 1 T HIK - BB R IERU U830
PR FECIA SRS -

Administrative Fees
1TEEE

Telegraphic Transfers or “Wire” Fees
FEC BN R B A

FXCM does not charge a fee in order to setup your Account or to deposit funds but there is an administrative charge in
order to withdraw funds from your Account. Wire request fees are below:

LA =LA NI ALK - BT A - 28I Mk ek e A — T B » LI T80 MR,
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Withdrawal fees

FERCDH
Bank Wire Transfer Credit / Debit EFT Skrill UnionPay
TR Card HTPE PRIERHEK
ERMETR ik

Currency / Domestic* International

Denomination A E7

Uik

usD USD $ 25 USD $ 40 No charge N/A No charge No charge for the first two

£t 25 35T 40 5% RUSHLR A TiEH FUHL A e
BHATM (2) EfEKE%
L2t

EUR €0 €30 No charge N/A N/A N/A

Wt 0 ¥t 0 Byt EN G| N N N

GBP iz 15 £ 30 No charge N/A N/A N/A

B 15 J5 30 5% ENE G| AN AN A

JPY ¥0 ¥ 3,000 No charge N/A N/A N/A

Hit 0 Hit 3,000 HiT EN G| i i NiEH

AUD AUD $ 15 AUD $ 30 No charge No charge No charge N/A

BT 15 BT 30 T ENE Gl NG 05 I N s O N

NzD NZD $ 15 NzD $ 30 No charge N/A N/A N/A

i 15 4yt 30 4t EN G| NiEH NiEH NiEH

*Domestic wire fees apply when the client's beneficiary bank is located in Australia.

**There is no charge for the first two (2) UnionPay withdrawals per month per account. Any subsequent UnionPay withdrawals in the same month may
incur a 1% processing fee with a maximum fee of USD $10.00

*5 N LB IS T T2 P B WGRRERA TAE R F R R IE AL -

AN P R B RSN AR P = (5 S SR T R SRRk AT B A 1% T2 - 2 N8I 10 BT -

Electronic Funds Transfers
HTHeEk (EFT)

FXCM does not charge a fee for Electronic Fund Transfers for Australian residents.

TR BN E AW B T Bk (EFT) A -

Credit Card Fees
EHETH

FXCM does not charge a fee for credit card deposit or withdrawal transactions.
FECNHE AR EREEER R S AW A -

Deposit Fees

e GliE|
Funding Option Fee
AEH= B
Bank Wire Transfer No Charge
GRS A UTEL
Credit / Debit Card No Charge
EHMEER AU A
BPAY No Charge
FUHE
Skrill No Charge
A UHEL
Union Pay No charge
RIFRETR A UHER

Note: When depositing funds by domestic/international wire, debit/credit cards and/or through a transaction processing service, you may be subject to
external charges charged by your bank(s)/intermediary bank(s)/card issuer(s)/payment services provider(s) and/or transaction processing service(s)
including but not limited to international transaction fees, currency conversion fees and/or transaction processing fees.

11



R EdENEREL - FCER RSB RE— S AR S A BT o T T RE AR A RAT P R AT/ R RS S i 5 F R DR e
AN R S HR LR UCEU SN B A - AUBER IR T EIR A58 - 01 sl HUBR AR B 5 AA TR 2R -

Inactivity Fee
R EVILi i

You will be charged a dormancy account administrative fee (the “Dormancy Fee”) every calendar year if there is no client-
initiated activity in the 12 months preceding the charge date. This fee will be equal to the lesser of 50.00 units of the currency
in which your account is denominated or the remaining balance in your account, with the exception of accounts denominated
in JPY, which will be charged JPY 5,000. If you are assessed the Dormancy Fee and your account balance becomes zero
(O) after the Fee is charged, your account may be subject to closure.

I TR G ENTHATTZ (12) DAFEZEFIES) > B R EUEECS sk T BE . (R sk 8 - %%
A%+ 50.00 NE Atk ot fsRfir (F59 HIThkr » M2y 5,000) 50 ik YRR gL, DIsEiis/ D& . AR T T
NFBZAARNK B - H HAERUEEXER G AREE N Z0) - EHYIK - ATRE SR M -

Conversion Fees
ik il

Please note that any administrative conversions will made at the bank rate or at the prevailing spot rate and will be shown
on your combined account statement, which can be accessed through your secure access website/portal.

ERZS AR TEOOHE DRI RS S I TRIENC R0 A - 2 EorE Rl THGEKSERRE T - BT WGy Z 4
HEAMLETHEE -

The following markup will apply. The pip charge will be determined by the amount converted (USD equivalent).
Nt TRIEAWRE AT bR TIHI S ECRA TS5 (UETEEITR) -

$0 —9,999.99 USD

0 - 9,999.99 27T 150
$10,000 to $49,999 USD 100
10,000 - 49,999 27T

$50,000 0 $100,000USD
50,000 - 100,000 7T

$100,000+ USD 0

100,000 =yt lh =

FXCM reserves the right, in its sole discretion, to refuse to process any conversion requests.
TR PR BAFE LT INT S ML R T AT LA NI B AL -

GST and other taxes
M R M

You are responsible for any stamp duty, transaction duty, GST or similar goods and services or value added tax payable in
respect of services provided to you or any transaction made.

A THEN TR BEA AR 5 ST P AR S B ANEATENTERL - XS - TR BB AR P BT VIR 55 B B A R R B i

Fees referred to in this FSG are generally exclusive of GST unless expressly stated. FXCM does not provide tax advice.
Seek advice from a separate financial advisor.

PRI AR - ARl s51a5 [He Bt — RN EFEE B » R A TR ARSI » 1 MR LAY SR (=] SR -
Remuneration and benefits of FXCM Employees and Directors
a7 TR EFELIIRINAIEF]

Our employees and directors are remunerated by way of salary and other employee benefits. They may also be eligible for
a discretionary bonus which is based on achievement of predetermined business objectives such as:

FECHY 51 TN SR A i T DTl 53 TREA R T SARSRIGIRIN » BT HUE TAE HARRISERL - fATRIRER TR SRIS AR 2 T4n:
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- meeting or exceeding standards of excellence in client service;
- ARFEGEA R RS

- the level of revenue they generate; and

- PAERIERIKE S R

- reaching individual sales portfolio targets.

- REMAHEHEHIHR

You may request particulars of the remuneration or other benefits. However, that request must be made within a reasonable
time after you receive this FSG and before any financial service identified in this FSG is provided to you.

Tam] ASOR R e IR s Bt 1@ Ao 281 » X MESRAHE R E e Rt 5455 15 HAEM SRR 5155 (AT R A (] e ft
AR S5 HRHL T 18T Z ATy & AV (] N B -

Associations
REL

We do not have any relationships or associations with other financial product issuers which might reasonably be expected
to be capable of influencing us in providing financial services to you.

BASHA R 1T N ERIRRERTE » 1 FER AR A RSB Y S R IR S -

Dispute Resolution
SRR TTE
This Dispute Resolution Policy explains how FXCM handles disputes with clients, both internally and externally.

FURABER I TR A 5% - Z [FFYFI > GiERAESSINE -

Internal complaints handling system

NI AN PR L]

(i)

(ii)

(iii)

Upon receipt of a complaint from client, the FXCM employee that receives the complaint will attempt to resolve the
issue. If the complaint cannot be resolved at the first point of contact or after reasonable investigation and discussion
with the client, the matter will be referred to a senior member of the relevant FXCM division. If the client is dissatisfied
with the outcome, the client will be requested to provide: (a) written notice specifying the nature of the complaint, the
desired outcome and what action the client thinks will settle the complaint; and (b) all relevant material to support the
complaint.

BUER AR - B2 B2 P REORAEIC IR SN R B AR R - WSRAE S — M BRI B 22 P B E S E Y
WEKSZEFPIEZ)E - F U EERRER » B2 AU S AR B8R TN &S IR A - AERZE i i
HERAWRE - Wz B RSSO () DA S A BRORATMERT - P g R DURFR R 2 Toh A Refg X —
i 5 Be(b) B AT SRR MRS A

Complaints should be addressed to the Complaints Officer and sent to FXCM. Upon receipt of written notice (“Lodgment
Date”), FXCM’s Complaints Department will: (a) within 5 days of the Lodgment Date, provide a written acknowledgment
of receipt and an indication of the time-frame in which FXCM will respond to the complaint; (b) consider and investigate
the circumstances surrounding the complaint; (c) advise the client of the criteria and processes applied by FXCM in
dealing with complaints; (d) upon request, provide Client with any relevant, non-confidential, material relating to the
complaint; and (e) communicate directly with the client, with a view to resolving the complaint in a fair and timely manner.
RN ELEIIF EEHF LR ERL - BUEBrEEANT CHRARTE") - @SCARIRECR: () BN TEERN GRAR
[[]) > $Eft—{r B E RS IHECEIE FORATHAR © (b)) FEIHFEEAREFEFIHEE © (©)mizE s
THECAAEREIRAIbR AR AR 5 (d) IRIEZE 20K NE B RE ~ JENERITIA RAOREIREL: R(e) v A
DNIER S TH T H AR AR - WL ERES & 3.

FXCM strives to provide Clients with a response at the earliest available opportunity. The current regulatory framework
allows FXCM 45 days to respond to a complaint. Accordingly, no later than 45 days following the Lodgement Date, the
Complaints Officer must: (a) notify the client in writing of the decision in relation to the complaint and include the words
"Final Response" in the subject line; (b) provide the client with written reasons for the decision; (c) outline to the client
the remedies, if any, available to Client; and (d) advise the client of any further avenues for complaint and the time
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frames involved in those avenues. Where the client has redress (financial or otherwise), FXCM will promptly provide
the client with information regarding that redress. If the complaint is not resolved within 45 days following the Lodgement
Date, the Complaints Officer will inform the client of the reasons for the delay.

LSRN iRt N [EE - HRTREER R VHEILAE 45 RNFIIREEERL o R » MIRAR [ EFREAR =R
T 45 K ECEFEE—E (@) MUBEE2EIZE AR TR IE RAE £ 5 RS EE S (b)i%%
FREREARFENER 5 (€) miZFE A RAER (0F) 5 Kk (d) BUGZE P EE— SRR T 08
Bz R T EII EHAIR © 2% PR R (SRiscE) - WmICRIIRlEZ g iR R LA ENE . A
45 HNAEE AR B EAERNERNZE PR VR REIIER -

(iv) FXCM may in its discretion give any appropriate remedy to the complainant, including but not limited to any of the

following:

TR HTRERYIE A AE 28 TA RECFAVEAT G S A Bl - BAREEA TR T DA MET—Z%:

(a)information and explanation regarding the circumstances giving rise to the complaint;

(ARG RERFHIE LS B AR,

(b)an apology; or
(b)iEHK 5

(c)compensation for loss incurred by the complainant.

()RR A= H A Y M

(v) Client may contact the Client Services Department should Client require further information on how complaints are

handled by FXCM internally.
WEEIRG A RELCN SR IFAENHIH—PER, ErDERRE RS T

(vi) To lodge a complaint, please visit: https://www.fuhui-zh.com/au-chinese/gb/legal/complaints/

AR 0 E 15[ ¢ https://mww.fuhui-zh.com/au-chinese/gb/legal/complaints/

External Dispute Resolution Process

HPER R AR P

(i)

(ii)

In the event that Client’s complaint is unable to be resolved by FXCM in accordance with its internal complaints handling
system, clients may refer the complaint to the Australian Financial Complaints Authority (AFCA) to consider the
complaint in accordance with its rules, provided that the complaint falls within the rules of AFCA. If you are classified as
a Wholesale client, you may not be eligible to access the dispute resolution services offered by AFCA.

FER VIR R BEMRIE R N B R A B LIS BRI (e IO & AR L SRR i E B MNER - H 2
H P HEIRESORAR T SRR IR E S (AFCA) DURE A 281 W R BRI Z Y, T RescH
GERRAE T AFCA SRR 4 B0 DR AR 55 -

If you are not satisfied with our response, you may lodge a complaint :
TR HIEERHE - A E R R

*  With AFCA:
T AR A SRl i e i
Online: www.afca.org.au
ik © www.afca.org.au

Email: info@afca.org.au
HFHB{E - info@afca.org.au

Phone: 1800 931 678
HHi% © 1800 931 678

Mail: Australian Financial Complaints Authority
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https://www.fuhui-zh.com/au-chinese/gb/legal/complaints/
https://www.fuhui-zh.com/au-chinese/gb/legal/complaints/
file:///C:/Users/fxasia-ejzhuang/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ATUCTKK9/www.afca.org.au
file:///C:/Users/zyqlu/Desktop/FSG/www.afca.org.au
file:///C:/Users/fxasia-ejzhuang/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ATUCTKK9/info@afca.org.au
file:///C:/Users/zyqlu/Desktop/FSG/info@afca.org.au

GPO Box 3

Melbourne VIC 3001

E{Z% ' Australian Financial Complaints Authority
GPO Box 3

Melbourne VIC 3001

(i) Before AFCA will deal with the client’'s complaint, the client must have first lodged a formal complaint with FXCM and
given FXCM time to resolve the complaint.
TERARAN R AR B E AR I RER Z AT » % & P E Se R IE W ROR F 22 2181 B4 TRl —EHIES [A]
Rfg SR -

(iv) A determination from AFCA will be binding on FXCM only if the client accepts the decision.

(N PRz sk B IR SR F I B DA HER  ZHEA 2B E AL .

Compensation Arrangements

gk

FXCM has professional indemnity ("PI") insurance arrangements in place which satisfies the requirements for compensation
arrangements under section 912B of the Corporations Act. These arrangements are in place to compensate individuals who
suffer loss or damage as a result of a breach of FXCM’s obligations. Our Pl insurance takes into account the nature and
volume of our business, the number of clients and kind or clients we have, our representatives and the maximum potential
extent of liability.

FRIEA F1ES 912B AU @ AMZ LIV ER - tRC A T LTS Z (PR ZHE. XEZPHEN T HMERE R L
NEMEBNNEZHIHGE. AW Pl IREGZEFIEA ML SF MR E - A THANE aEE - 18vE
AR K THER R AEAES ] -

Our Pl insurance also cover claims in relation to the conduct of representatives and employees who no longer work for us
but who did at the time of the relevant conduct.

RTELA AL TIERATMN R T EAEMEZAR R T I THEC R > ATy PRI 8 RS -

Privacy Policy

BERABR

We value the privacy of your personal information. In general, we collect information about you to manage the client
relationship we have with you and to ensure that we provide the product and services most appropriate to your needs.
BATERE D ATTRIIER, - — RIS > B WA REEIERN TEHBA ST Z R R E2I ORI e ftayr
AR 55 A = FRHY R oK -

In accordance with the Anti-Money Laundering and Counter-Terrorism Act 2006, FXCM has an obligation to collect
information and verify the identity of its clients. This information is referred to as Know Your Client information or KYC
information. FXCM will carry out its customer identification and verification procedures in accordance with the Privacy Act
1988.

FRIE 2006 /AR AR Y £ W EZE (Anti-Money Laundering and Counter-Terrorism Act 2006) » fEiL HUWEZ ~THk
HILER B X5 RN TR - 5okt - taiLRHZ IR 1988 FEfafL % (Privacy Act 1988) #1725 B {7 iH 51 K
SRR -

For a copy of FXCM’s Privacy Policy please refer to our website.

BHRECFERLBER - HEEESME ML
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