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PURPOSE OF THIS FINANCIAL SERVICES GUIDE
FERkEES I EE

This Financial Services Guide (“FSG”) is issued by FXCM Australia Pty. Limited (“FXCM”). FXCM is a company incorporated
in Australia [ACN 121 934 432]. FXCM holds an Australian Financial Services Licence [AFSL 309763] issued by the
Australian Securities and Investments Commission (“ASIC”). The purpose of this FSG is to provide you with key information
about the type of financial services that FXCM offers to ensure that you receive the information to assist you in making an
informed decision about whether you wish to use the financial services that are offered by FXCM.
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CONTENT OF THIS FSG
A ERRFES A

The FXCM FSG contains important information about:
ArEMESRR AR S B TASEEEE

What is FXCM Australia Pty. Limited;
- {52 FXCM Australia Pty. Limited ?

- Who FXCM Acts For;
- fEENVAE?

- FXCM Contact Information;
- fRERRSEER

- Financial Services & Products FXCM is Authorised to Provide;
- TRIESZRERR ALY SR AR S R

- Nature of Advice

- ERAIMEE

- How to Instruct FXCM,;
- el ERE S AR

- Platforms;
NN
—

- Execution;

- BT

- Fees and charges;

- BAE

- Associations;
- Rl

- Compensation Arrangements; and

- WEZEE &

- Dispute Resolution

- FERATIA



For further detailed information about FXCM services and products please contact FXCM via email support@fxcm.com.au
or the contact information provided below.
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Additional Documents - Product Disclosure Statement (“PDS”) and Terms of Business

O - EmBEEREH (PDS) MISEHHRK

Before you can open an account with us to trade FXCM products you must review and understand the FXCM PDS, Terms
of Business, and this FSG (“FXCM Documents”). The PDS is provided to assist you in making an informed decision about
all FXCM products. The PDS contains information about FXCM products, including risks and benefits, costs, fees and
charges, how to trade in FXCM products, significant characteristics and features of FXCM products and tax considerations.
The FXCM Documents are available on our website https://www.fuhui-zh.com/au-chinese/tc/or can be obtained by
contacting us.

BLRAMIBRAILAR P FRAGAC B tRPE R AL A S dn il - R AR 3 S R R EE e BR R - SRR e R eS| (41
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The FXCM Documents are important documents and should be read in their entirety in deciding whether to acquire or to
continue to hold FXCM products. You should keep this FSG, the PDS and the Terms of Business, all other documents
provided to you by FXCM and any updated information that is provided to you (“FXCM Documents”), for future reference.
Please note, if we classify you as a Wholesale client in accordance with the Corporations Act 2001 (Cth), we are not required
to provide you with a PDS or FSG.
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What is FXCM Australia Pty. Limited?
FXCM Australia Pty. Limited f&{f/& ?

FXCM is a financial services company that is authorised to provide financial services in derivatives and rolling spot margin

foreign exchange contracts to retail and wholesale clients. FXCM provides its clients with direct access to various electronic

trading platforms such as Trading Station Il (commonly referred to as Trading Station) and MetaTrader 4 to enable them to

buy and sell Foreign Exchange Contracts (FX Contracts) and Contracts for Differences (CFDs).

fRME R — R - 2T E R PR AT T E RORE RS S NE S LSRR - (RIS P Res E i
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Who FXCM Acts For

fRIERT

FXCM is an issuer of over-the-counter FX Contracts and CFDs. FXCM does not act as your agent or broker in relation to
transactions of FXCM products. FXCM may act as a principal, on its own behalf, when it provides financial services to you.
RS — RS 5 HIS N S 4TI (E G4V AT TR - (BN A SUEMEE S S IE R My E R e Ry - tabEA]
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FXCM Australia Pty. Limited Contact Information

FXCM Australia Pty. Limited BYBt&S(SE.

You can contact us 24 hours a day, 5 days a week by
TR —BITR > —K 24 /N A LT T A URas 3 -

- calling us on 1800 109 751
Z¢d5 1800 109 751


mailto:support@fxcm.com.au
mailto:support@fxcm.com.au
https://www.fuhui-zh.com/au-chinese/tc/
https://www.fuhui-zh.com/au-chinese/tc/

- AU Free Call: 1800 109 751
N e ErEEEE ¢ 1800 109 751

- International: +1 212 609 2952
B EREEE © +1 212 609 2952

- emailing us at support@fxcm.com.au; or
TEE E support@fxcm.com.au; B,

- writing to us at:
FXCM Australia Pty. Limited
Level 13
333 George Street
Sydney, NSW 2000
HIEE
FXCM Australia Pty. Limited
Level 13
333 George Street
Sydney, NSW 2000

Financial Services & Products FXCM is Authorised to Provide

tRESZFER BLHY Rl B 2

FXCM holds an Australian Financial Services License (AFSL 309763) which authorises us to provide the following financial
services to retail and wholesale clients:

TREEFRFA BN R I BRI (AFSL 4wt 309763) » ZRERIZ & Ktk E Fieft bl T Rtk -

- provide general product advice for the following classes of financial products:
- LU R iR A — e R

a) derivatives; and

a) TR K

b) foreign exchange contracts,
b) AMNEELVEmR

- deal in a financial product by issuing, applying for, acquiring, varying or disposing of a financial product in respect
of the following classes of financial products:
- EIRT o S 0 WEE o B EE DL NN SR i T SR i

a) derivatives; and

a) PrAdEsn K

b) foreign exchange contracts, and

b) SNEESLIEM > K

- make a market for the following classes of financial products:

- BERAUT R iR

a) derivatives; and

a) DB &

b) foreign exchange contract,
b) AN &4

Nature of Advice


mailto:support@fxcm.com.au
mailto:support@fxcm.com.au

BERAME

FXCM provides general financial product advice only. General advice does NOT take into account your objectives, financial
situation or needs. Therefore, you should, before acting on our general advice, consider the appropriateness of the advice,
having regard to your objectives, financial situation and needs. FXCM recommends that you seek advice from a separate
financial advisor. You should also consider our PDS before making any decisions about whether to use our products.
TRPE(E IR ARl Y — A MR - — MRS R TR E H AR - IR ER . - (NI - AR Mny T
Al > FEZIRIERE THe & BEE » WIS iR s i o - TR T e I B R oK - (2
ESEERMHVEDLA - CREFAS E R MITE S R -

Under the law governing financial services, general advice has a defined meaning which may be different to what you
understand or expect general advice to mean. In the context of the provision of financial services, general advice can include
information about FXCM products and the underlying markets as well as FXCM’s opinions about, or outlook for, FXCM
products or the underlying markets. Any information you have requested about FXCM products and the markets, or have
discussed with a FXCM employee should only be regarded as general advice. Market updates, research reports, website
content are examples of the general advice we may provide.
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Accordingly we make no warranties or guarantees that the content of the advice is suitable for your individual situation. You
should read and consider the relevant PDS and consider seeking independent advice before making any decisions about
FXCM products and/or using the services offered by FXCM.

HHIERT - TR REPREEBHE IR — IR MEEEHIN T E S EHIERITEI - 4 7E E = talEE SR L1/ 2 TR FE A IR
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You should obtain professional financial advice based on your own particular circumstances before making an investment
decision on the basis of the general advice provided by FXCM.
TEARIE RPN — R M R A TR A AT » BRI R N E A AR iSRS R i -

How to Instruct FXCM

WA B R A TE

You may place orders to deal in FX contracts and CFDs by using electronic dealing platforms such as Trading Station
and/or MetaTrader 4.

AT LUEE ST E TR PRI NE AL FEEEGN S8 - 516 K&/5 MetaTrader 4 -

FXCM also offers you the option of placing trades over the phone with our Dealers for certain platforms. The opening hours
for the trading desk are listed on https://www.fuhui-zh.com/au-chinese/tc/support/trading-desk/.

R R E B aEERER ML S EEIIES - XS EMNGRGEAEE https://www.fuhui-zh.com/au-
chinese/tc/support/trading-desk/ -

Whenever you execute a transaction on your account, a confirmation or statement can be accessed through Trading Station
and/or secure access website/portal (referred to as “MyFXCM”). Through Trading Station and/or secure access
website/portal you can access your accounts at any time to view your transactions and account balances. You must review
any confirmation or statement we send to you immediately to ensure its accuracy and to report any discrepancies to us.
SR SR P T —IEAC 5 » (TR 5P A RIS 2e 4 ASEIE/TTE (RR{EMYFXCM”) Bl — iR s -
AL G P E S e L ANEUEIFT - 0] DA S 3RS L E B IV 5 SR P 8R%H - AT RIE B P 14
SR B R AR OraZ W & BeR AV IERE N » WA =5 - JETZRZEAIELE -

Platforms
Ph

FXCM offers various trading platforms including but not limited to Trading Station Il (FXCM’s proprietary platform, commonly
referred to as Trading Station) and MetaTrader 4. FXCM trading platforms are designed to provide clients with
5
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comprehensive market information and a high level of execution. The PDS provides more detailed information about the
FXCM Trading Stations.

MBS IER TP - EEEARN RS PE | (BENEE VG - EEEIECSFE") M MetaTrader 4 - (GHERES1E
R R PRI ZITSE B RGPV 3T - i BRI R i L ARIHEE 5 F e AE . -

Execution
BT

FXCM acts as the counterparty to every transaction. For every transaction, FXCM may choose to hedge your trade
immediately with a liquidity provider or FXCM may choose to take the other side of your trade. FXCM acts as the market
maker. FXCM may derive prices from third party sources including but not limited to liquidity providers but your trades may
or may not be hedged back to back with a liquidity provider. For more information on execution please visit our website and
PDS.

BEAERFEBEIGIETFIT - BERS - (R TSR LR SR T - SCE R T REME A SV T -
TEPEFEE MRS - fRPE ATREfE B E A TR fUE SR I YA = 07 2SR ER - ER N S e & el se N o s &
PROALEHEEE - EHARMEPUTHEABARINEER - S E BT E B -

Fees and charges

B A

Remuneration

./

Trading Spreads Rollover Referring EX Administrative Conversion
Platform BEE=E Fees Broker/3™ commission/mark | Fees Fees

RAFa BRFIE party -up (If applicable) | fTEEEA SHERR

Rebates S NE 4/ BT
KEEE= | cnEm)
J5EIH




Trading
Station Il

ZHFE

Applicable- Applicable
Varies i)
according to

currency pair

and trading

platform

WA - RER

MEEHRIRE 5

EENEEN

=]

If
applicable,
generally
0.2-5 Pips
or 50% of
the
applicable
commission
WA, —fi%
#50.2-5(EHE
FE Ry
{H<:HI50%

FXCM may derive
prices from its
liquidity providers,
and may add a
markup to the
spreads it receives
from its liquidity
providers. For
further details of
our spreads,
please refer to our
website.

PR F] HE (e EL 8
BiRtERESH
PRAZEG AT REAE L
g AR -
FES RIS
THESHNER
FEEREES

If applicable,
commission is
listed per 100k lot
per side and pro-
rated accordingly.
See commission
rates table in PDS.
WEH e g T
100K EZLEAIL
HY - {HEhpIEEE
2 L i R
B o

Applicable- Applicable
according to the ]
currency

denominated

account and

residence of Client

WA - R EEEE
WP = AT R A

EENE!



MetaTrader 4

Applicable-
Varies
according to
currency pair
and trading
platform

A - REE
WIS 5
SRR
5]

Applicable
EH

If
applicable,
generally
0.2-5 Pips
or 50% of
the
applicable
commission
AR, —
F50.2-5([E%f
TR iE
Hi=zE950%

FXCM may derive
prices from its
liquidity providers,
and FXCM may
add a markup to
the spreads it
receives from its
liquidity provider.
For further details
of our spreads,
please refer to our
website.

e E F] HE (e EL
SEIEAE RS A
BRSSAE FTAEAE I
b AR -
2 REBAIHIAE S
TIEE RN EE
FEEREETS

If applicable,
commission is
listed per 100k lot
per side and pro-
rated accordingly.
See standard
commission rates
table in PDS.
WEH e E T
100K LEAIL
HY - (bR pIEE
e
B o

Applicable-
according to the
currency
denominated
account and
residence of Client
WA - RS E
MR FRIZE = AT A
EENE!

Applicable
A



For more detailed information on FXCM Trading platforms refer to PDS Part 2
S LR RIESS 5 s E s 2 R E i B 55 5

Spreads
EE=H

Generally, for FX, FXCM earns its income from markup to the spread or the commission charged per 100k trade (per side).
In certain circumstances, the client may be subject to a markup, separate commission rates and/or a separate rate card
due to the relationship with a third party (including but not limited to some referring brokers). The term ‘spread’ refers to the
difference between the best bid and best offer rates at which you buy and sell the financial instruments.

—MRIME > $RINE - tEIEEERIESE 75T 100K 258 (BE) WHUHSERHm - fEREEN T - Bikg P8
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Rebates and Commissions to Referring Brokers/third parties

KBTS =77 A [l A TR

FXCM may compensate Referring Brokers/third parties for introducing clients to FXCM and that such compensation may
be on a per-trade basis or any other method upon FXCM'’s discretion.

TREE S A7 4HE P EEMER AR B =T SR - R AR v] A DAESE A S SR B R i R e H 5 =t 5 -

Compensation may be taken out of:
PR AT RE &1L LL T HIRR |

1. FXCM’s mark-up for FX and other products; or
1 TEEESNEN HAZE SRS BT 5 B

2. the client’s commission payment for FX.
2

&P NE R -

For CFDs, generally, FXCM’s compensation to Referring Brokers for introducing clients ranges from approximately 0.25
pips to 5 pips per round turn trade. All clients will be asked to agree to rebates/commissions charges prior to any such
rebates/commissions being charged, via an acknowledgement form.

HEEEY > —RINE - R 4E% F FRE RS B T 3R E5C 5 0.25-5 HELT - FrA & FAEHIL
H BTS2 2 Tl & o oK i sy 09 TP 2 E Bk (B B S AU -

For FX, commission paid to referring brokers will generally be 50% of the applicable commission (see commission rates
detailed in the FX PDS).
HAINE - AL B S HY R S — R R Y 50% (HEtbREEE TS RANERE a2 g ) -

(For more detailed information on pips, please refer to the Product Disclosure Statement, in the section “Pip Cost”.)

(HRRBETHEZEE > sF2REL MR BE 5y - )

Initial Margin

GRS

Where you enter into a transaction you will be required to pay an initial margin. You may also be required to pay additional
margin in the event of adverse market movements against your position(s). Such payments are not fees or costs but are
funds required by FXCM to cover our risk and as security for the client’s obligations.

B A —EL G R ZOR S N — GRS & - (RS ESE B AFIEIER T - Bt o Z K I
fRage o IHELMIGE—TREBE G » R Ry T B e Rl K2 i B Ry T BT THE PR B HIRE -

Rollover Fees

BERFIEE

Rollover is the simultaneous closing and opening of a position at a particular point during the day in order to avoid the
settlement and delivery of the purchased currency. This term also refers to the interest either charged or applied to a trader’s

9



account for positions held “overnight”’, meaning after 5 pm EST (New York Time) on FXCM'’s platforms. Interest rates are a
factor in any market. FXCM'’s daily interest debit or credit amounts are based on the total face value of the position. Our
rollover rates are calculated by referencing the relevant LIBOR for all index products. Each day, the rollover amounts per
lot are shown transparently in the simple dealing rates window of Trading Station. Therefore, You will be charged a “rollover”
fee for holding FX Contracts and CFDs overnight. These fees vary from day to day.

Rollover({#&) /& fa 1t — RAY[E— K5 [FIIF 1258 K BAIL B i DA e 45 RS B HE AR R - Rollover(GERHE)MESL Z iRk P
FrARMBRAM L NEERAE - BRI ETEEE SV G F RG] T 5 58 « FIRIEEM TS E—H%EE - &
MEMRE R B 4RI R Bl H IR AR S8 - B2 F AT e RUE R MZUEER S (LIBOR) 5H&EAS

th - BR - BFERNEERNEFEMBUNER G FENESHRERE - At - BREAINESFEEEEEFER - ke
WBHEARAEE - BHEMNETREAHEE -

Certain accounts may be charged a fee in lieu of paying/receiving interest for position held open past the close of
business day (“rollover”). This fee is either a markup to the spread or a commission charge in the instance of select
accounts types, as determined and notified by FXCM, which may increase or decrease in its sole discretion.

FELRR P AT RE S N — B A AR L ERr e IR E H X SR (B8R AR - &M RAENESE T » 5658
& FHEEEMEE Kol IR E MR P T2 - A HEkE B T e g hisosk ) -

CFD Rollover - Metals Trading
EESHIERZBRFIE - £BX5

All open metal positions are rolled to the next trading day. Depending on whether you are long (Buy) or Short (Sell), you will
either be debited or credited rollover interest on a daily basis. Details of FXCM'’s rollover rates (rolls) are detailed on Trading
Station Il in a transparent manner. Please note that at all open positions at the end of the recognized trading day of
Wednesday at 5pm EST (New York Time) incur a 3 day rollover debit/credit, and bank holidays will affect the number of
days that a position is rolled forward. Furthermore, the rollover detailed on Trading Station is for 1 ounce of gold or silver
and not the minimum trade size.
FrERFECERENEEEE T —ERXSH - RPETHRARE (BEA) SFEEE (B ME @ SHEGHIIRREHF
NBRHME - 1EEAERF S B FEI BRI S E | - 5518 - fEARNR S HEBRERHE=T 5:00
(HHERFR]) EERF RIS RIS FTA R A S E A 3 HAVIER/ERERAE - SRRk g ERaEan HE -
EEA - 1R 25 V- & FTE Y B AR SRy 1 8 5] e 0 RAVAEBEAE, - kRN S BALHTEERAE -

Copper is the only metal which is not subject to rollover interest and has periodic expiration.
2 — ANt EE A S E & E B S -

CFD Rollover - Energy Trading
EE SR Z BRFIE — BEIRR S

US Oil, UK Oil, and NGAS are not subject to rollover interest and have periodic expirations.
US Oil » UK Oil 71 NGAS &\ 7 A1 S E E HIAEH] -

CFD Rollover - Indices

FEEEHI BT 758

Financing costs (Cost of carry) and dividends make up the overnight credits/debits. The value of these two variables are
independent of one another; the overall credit/debit that is credited/debited will depend on the size of the open trade.
REERA (FFEA) MR EMER S BiaRAE - S EEBHVEBIESBILHY < 3N EHHR P I RS IE B A B4
B E PR B GBS -

Administrative Fees
1TECE/H

Telegraphic Transfers or “Wire” Fees

N A = 4

FXCM does not charge a fee in order to setup your Account or to deposit funds but there is an administrative charge in
order to withdraw funds from your Account. Wire request fees are below:

TREEA GLRE N BAILIR P ek R ] » 2R MIRF IR G e — BT EE A - BESA T EEW TRAITR
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Withdrawal fees

fERCEE
Bank Wire Transfer Credit / Debit Skrill UnionPay
SRITERE Card HESRLHEK
ERMERC R

Currency / Domestic* International

Denomination B 553

SEIERE

usD USD $ 25 USD $ 40 No charge N/A No charge No charge for the first two

£t 25 35T 40 5% U R T FUHE e
BHATW (2) EERE%
TEE

EUR €0 €30 No charge N/A N/A N/A

/o 0 Byt 0 Bty AUEEE A NEM NEM NEM

GBP iz 15 £ 30 No charge N/A N/A N/A

s 15 Higs 30 g AUEEE A NEH NEH AN

JPY ¥0 ¥ 3,000 No charge N/A N/A N/A

Hit 0 Hit 3,000 HiT AHEE A i i N

AUD AUD $ 15 AUD $ 30 No charge No charge No charge N/A

BT 15 BT 30 T NUEE A AUTHUE T AU A

NzD NZD $ 15 NzD $ 30 No charge N/A N/A N/A

o 15 4ot 30 47t AUEEE A NEM NEM NEM

*Domestic wire fees apply when the client's beneficiary bank is located in Australia.

**There is no charge for the first two (2) UnionPay withdrawals per month per account. Any subsequent UnionPay withdrawals in the same month may
incur a 1% processing fee with a maximum fee of USD $10.00

*{5d P R R B I % P YGRS TAE AR SR 5 IR IE L -

FGENR 5 H AT SR SRR WU R ] - (6] S 1 PSR TR G 2R 1% T4y > f %8l 10 57T -

Electronic Funds Transfers

ETEsHik (EFT)

FXCM does not charge a fee for Electronic Fund Transfers for Australian residents.

RS PFONERAEE T EEIR (EFT) & -

Credit Card Fees
EHFEH

FXCM does not charge a fee for credit card deposit or withdrawal transactions.

TREESHE RS A A A -

Deposit Fees

ke
Funding Option Fee
A& #H
Bank Wire Transfer No Charge
SRATERERIR R EE A
Credit / Debit Card No Charge
ERETEF AWEE A
BPAY No Charge
AWEE A
Skrill No Charge
NUTEE A
Union Pay No charge
SRR AUEE A

Note: When depositing funds by domestic/international wire, debit/credit cards and/or through a transaction processing service, you may be subject to
external charges charged by your bank(s)/intermediary bank(s)/card issuer(s)/payment services provider(s) and/or transaction processing service(s)
including but not limited to international transaction fees, currency conversion fees and/or transaction processing fees.

11



CER B /B EEEE ~ R ELME M RS BB RS SR RS A o AT TR AR R R AT/ P R SRA TS AR S R s FR R DL R B
o gt Fh iUV N B ) EREA IR S 5 e - WS R DL R BB A i B

Inactivity Fee
AEIREE

You will be charged a dormancy account administrative fee (the “Dormancy Fee”) every calendar year if there is no client-
initiated activity in the 12 months preceding the charge date. This fee will be equal to the lesser of 50.00 units of the currency
in which your account is denominated or the remaining balance in your account, with the exception of accounts denominated
in JPY, which will be charged JPY 5,000. If you are assessed the Dormancy Fee and your account balance becomes zero
(O) after the Fee is charged, your account may be subject to closure.

R TR G RFEME R+ (12) (8 FIEE S5 - B TR ERETEE N (AR IEREE") - %8
&t 50.00 (B FIRFEHEH G5 R HITRE » AR 5,000) s FRRFHVRIERERER - DIsERE/ D Rk o 0RE T okt
RFBSIAAIIRFE W HAERAUEEE EIR P EREEE HZ(0) - HIRR S AT RE & HiRHE -

Conversion Fees

RBEH

Please note that any administrative conversions will made at the bank rate or at the prevailing spot rate and will be shown
on your combined account statement, which can be accessed through your secure access website/portal.

SRR AR TR e DURI TV SR e B TR R Rl - R G RURER TSRS IRITE Bl - BT Ay 24
HEAWLEFIFEE -

The following markup will apply. The pip charge will be determined by the amount converted (USD equivalent).
B N RBHEE ST - BRI G AU 8 (DIETTHEERR) -

$0 —9,999.99 USD

0 -9,999.99 277 150
$10,000 to $49,999 USD 100
10,000 - 49,999 271

$50,000 to $100,000USD
50,000 - 100,000 7t

$100,000+ USD 0

100,000 =5t E

FXCM reserves the right, in its sole discretion, to refuse to process any conversion requests.

TR OR B E S (TS N ST fA F SR VAR R TR HE -

GST and other taxes
HEREME
You are responsible for any stamp duty, transaction duty, GST or similar goods and services or value added tax payable in

respect of services provided to you or any transaction made.

EARERIRMGEIRE SE T E LA SN EEITR - X5 HER S DS S8 ERI G & -

Fees referred to in this FSG are generally exclusive of GST unless expressly stated. FXCM does not provide tax advice.
Seek advice from a separate financial advisor.

PrIFSSAHAMEREA » AeRlRBEs [Fe RVE I —R N BB - (EIE N IRAMR G R - SIS Rl S oK -
Remuneration and benefits of FXCM Employees and Directors

HALER T R EEHTENAIEF]

Our employees and directors are remunerated by way of salary and other employee benefits. They may also be eligible for
a discretionary bonus which is based on achievement of predetermined business objectives such as:

TEERY B TN S8 T e =AM B TR T AASERG I - AR TE TE HARRYSERE - TR BRI Rk a5 an -
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- meeting or exceeding standards of excellence in client service;
- EFEGEMEEEE PR

- the level of revenue they generate; and

- EARIGEIKE S K

- reaching individual sales portfolio targets.

- EFEAHEHEENEEE -

You may request particulars of the remuneration or other benefits. However, that request must be made within a reasonable
time after you receive this FSG and before any financial service identified in this FSG is provided to you.

AT AZOR A E SR S At 1@ AT - 281 - B EEE RV R B eRiR 455 112 - HAE M SRARETE 5 P R AV S Fl
ARG ER LT B Z RIS BRI A FR Y -

Associations

[o#

We do not have any relationships or associations with other financial product issuers which might reasonably be expected
to be capable of influencing us in providing financial services to you.
HAPEL At S RlE S T N0 AEIRA A SRal - 5% FRIMAERA (A TR S B M R R (SRR 5 -

Dispute Resolution
FREATTE
This Dispute Resolution Policy explains how FXCM handles disputes with clients, both internally and externally.

FHMBURR T e BB 2 R - B ERES N

Internal complaints handling system

P RS R A

(i)

(ii)

(iii)

Upon receipt of a complaint from client, the FXCM employee that receives the complaint will attempt to resolve the
issue. If the complaint cannot be resolved at the first point of contact or after reasonable investigation and discussion
with the client, the matter will be referred to a senior member of the relevant FXCM division. If the client is dissatisfied
with the outcome, the client will be requested to provide: (a) written notice specifying the nature of the complaint, the
desired outcome and what action the client thinks will settle the complaint; and (b) all relevant material to support the
complaint.

EWENE P HHETR > PEZERZE PG E R SR e sl B % R - ASRAE S — PR B M AR 4 P e e S EE Y
AR B E Fatim 2 1% o PN AR - AR G R EAE AR A P I = S B - MR Z R PRI
SRR L E PR EWEORIR AL () IE HAAAIRI IR - Friss RoL SRR TR A4 R e —
it 3 Re(b) B BT LSS (EREEREIARRAA R -

Complaints should be addressed to the Complaints Officer and sent to FXCM. Upon receipt of written notice (“Lodgment
Date”), FXCM’s Complaints Department will: (a) within 5 days of the Lodgment Date, provide a written acknowledgment
of receipt and an indication of the time-frame in which FXCM will respond to the complaint; (b) consider and investigate
the circumstances surrounding the complaint; (c) advise the client of the criteria and processes applied by FXCM in
dealing with complaints; (d) upon request, provide Client with any relevant, non-confidential, material relating to the
complaint; and (e) communicate directly with the client, with a view to resolving the complaint in a fair and timely manner.
B GIETT EEN SR B AEE - EWEFREANE CHRERRE") - (EEAVRETER: () ERETHEEA (GRER
M) - feft—(EF A R YRR EHE R HIHAR 5 (b) H @A AR B IET © (o) = sk A
AR R TSI AE A2 Fe 5 (d) fRIERZE P 20K - BB PR MEIA RN ~ IMEEIITIA RIS IAIE 5 F(e)f A
INTERD SRR 5 AR AT » fRPE RS BB A0

FXCM strives to provide Clients with a response at the earliest available opportunity. The current regulatory framework
allows FXCM 45 days to respond to a complaint. Accordingly, no later than 45 days following the Lodgement Date, the
Complaints Officer must: (a) notify the client in writing of the decision in relation to the complaint and include the words
"Final Response" in the subject line; (b) provide the client with written reasons for the decision; (c) outline to the client
the remedies, if any, available to Client; and (d) advise the client of any further avenues for complaint and the time

13



frames involved in those avenues. Where the client has redress (financial or otherwise), FXCM will promptly provide
the client with information regarding that redress. If the complaint is not resolved within 45 days following the Lodgement
Date, the Complaints Officer will inform the client of the reasons for the delay.

TEPE SR R PR b i S BN 118 - E AT EER MEFIEEE 45 RINFITHMREE o R - i FE S &
7R 45 KRBT EE—E () KLIEEPREAZE P AR E A TR T 7B & B8 5 (b) Rz
FEEERAMIAENER 5 () HZEFFMAVERGHER (WF) © &k (d) BEEZE P EE DT 208
Bz IR T I AR © d15% % PSSR (SRiscEA) - tRIERAIRIaZE IR ARG E - 40
45 HNsARRR ez ik 1 BB S RIZE P R HIEE RN -

(iv) FXCM may in its discretion give any appropriate remedy to the complainant, including but not limited to any of the

following:

e T RERYIE A E &S TR RIS YT & MR E i - EFREAPRE L ] —fF -

(a)information and explanation regarding the circumstances giving rise to the complaint;

()5S HEREFHYIE LAY (E SRR,

(b)an apology; or
(b)iEi#k ;=%

(c)compensation for loss incurred by the complainant.

(C) R e fFif e A R AR HIFHE

(v) Client may contact the Client Services Department should Client require further information on how complaints are

handled by FXCM internally.
WAESESA R EIE NS R EE R E R E— S B AT DA R P ARG AR -

(vi) To lodge a complaint, please visit: https://www.fuhui-zh.com/au-chinese/tc/legal/complaints/

RIS > 5555 ¢ https://www.fuhui-zh.com/au-chinese/tc/legal/complaints/

External Dispute Resolution Process

PANEIRER: (1 (b A
() Inthe eventthat Client’'s complaint is unable to be resolved by FXCM in accordance with its internal complaints handling

(ii)

system, clients may refer the complaint to the Australian Financial Complaints Authority (AFCA) to consider the
complaint in accordance with its rules, provided that the complaint falls within the rules of AFCA. If you are classified as
a Wholesale client, you may not be eligible to access the dispute resolution services offered by AFCA.

T2 P ATRI AR BE AR (R P P9 B P TR BRI B - (5 2 T & AN e RS B B Jm MH RIsE - R
& P ARG ETA SR AN BT R B 5 (AFCA) DIARIE HAR AIE LS - ARG AR E S - (ETRE2
EFRHE ] AFCA TR ftey Freifd iR -

If you are not satisfied with our response, you may lodge a complaint :

T RN ] ER

*  With AFCA:
5 AR nn e R BT ¢
Online: www.afca.org.au
48k - www.afca.org.au

Email: info@afca.org.au
FEFE 4 - info@afca.org.au

Phone: 1800 931 678
BEEh 0 1800 931 678
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https://www.fuhui-zh.com/au-chinese/tc/legal/complaints/
https://www.fuhui-zh.com/au-chinese/tc/legal/complaints/
file:///C:/Users/fxasia-ejzhuang/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ATUCTKK9/www.afca.org.au
file:///C:/Users/zyqlu/Desktop/FSG/www.afca.org.au
file:///C:/Users/fxasia-ejzhuang/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ATUCTKK9/info@afca.org.au
file:///C:/Users/zyqlu/Desktop/FSG/info@afca.org.au

Mail: Australian Financial Complaints Authority
GPO Box 3

Melbourne VIC 3001

(=% : Australian Financial Complaints Authority
GPO Box 3

Melbourne VIC 3001

(i) Before AFCA will deal with the client’s complaint, the client must have first lodged a formal complaint with FXCM and
given FXCM time to resolve the complaint.
TR oo S RIS B R R B P ISR 2 A1 3% % P O B S IE A Tar 28 2 tREE G B 45 T 18 e — E Y HRF ]
ARPEE LT -

(iv) A determination from AFCA will be binding on FXCM only if the client accepts the decision.

(B E & PR B BRAN SR 5 E B HER - ZHES GEEEEALRT] -

Compensation Arrangements

THEZE

FXCM has professional indemnity ("PI") insurance arrangements in place which satisfies the requirements for compensation
arrangements under section 912B of the Corporations Act. These arrangements are in place to compensate individuals who
suffer loss or damage as a result of a breach of FXCM'’s obligations. Our PI insurance takes into account the nature and
volume of our business, the number of clients and kind or clients we have, our representatives and the maximum potential
extent of liability.

R A EESS 912B HAURI e fHHZHIZK - tRIEA FR R ECPIRIEZHE - BEZHHE Ry 7 E N ENR fEE
FHMBREANEZRLHEE - WY Pl (xS EEIRFIEEFSEENESE - RFIEERZ PRV ENRE - RMrE
FEARNEENRATEEHE -

Our Pl insurance also cover claims in relation to the conduct of representatives and employees who no longer work for us
but who did at the time of the relevant conduct.

B 7Y ELAEA i R (R AR RAN R TR 97T By - WA ML AR T R O REEE (LG - FRMIAY Pl ORER 8 R HREHE -

Privacy Policy

RFLABUR

We value the privacy of your personal information. In general, we collect information about you to manage the client
relationship we have with you and to ensure that we provide the product and services most appropriate to your needs.

P EREENE R - —fm S - MR TIEERE & T B E ML MRy PRI MR P MR (LAY &
e AR 5 A i & TR R oK -

In accordance with the Anti-Money Laundering and Counter-Terrorism Act 2006, FXCM has an obligation to collect
information and verify the identity of its clients. This information is referred to as Know Your Client information or KYC
information. FXCM will carry out its customer identification and verification procedures in accordance with the Privacy Act
1988.

TR 2006 /7 5eeFI R B £ #5742 (Anti-Money Laundering and Counter-Terrorism Act 2006) - {REAUNEZ FER
WAL EE P B HFRE - sZBUE0E 5 T & P&k - tRERHZ IR 1988 FEfL% (Privacy Act 1988) #1772 P B {7731 K
MEERF -

For a copy of FXCM’s Privacy Policy please refer to our website.

ARRERALBOR - #1552 R RMHIgELS -
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